
  

City of Lawrenceville  
Customer Self Service Customer Number/ID (CID) Linking Guide 

 

Open a web browser and navigate to: www.lawrencevillega.org/css. 

Click the login  button in the top-right corner of the screen. 

 

Enter your email address and password then click “Sign in”. 

 

  

https://www.lawrencevillega.org/css


  

 

You should be successfully signed in and see a similar page as below: 

 

 

Click the “User Menu” icon  in the top-right corner of the screen. 

Click “My Account”: 

 

  



  

 

Click “link to account” on the right side of the page in line with “Customer Accounts” 

 

 

Enter your Customer Number/ID (CID) and click “Submit”: 

 

You should see your customer name and ID in the Linked Accounts section. 

Click details on the right side to see your customer profile details. 

 



  

After clicking details, you can see your customer information including phone number(s), email 
address(es), bill preferences, and automatic payment enrollments. You can also modify phone numbers, 
email addresses, and bill delivery preferences. 

 


