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City of Lawrenceville
Customer Self Service Utility Billing Account Linking Guide

Open a web browser and navigate to: www.lawrencevillega.org/css.

Click the login button in the top-right corner of the screen.

Enter your email address and password you then click “Sign in”.
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Sign in to community access services.

S Sign in with Google
”,

. Sign in with Apple
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Sign in with Microsoft

Sign in with Facebook
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Email address
customerservice@lawrencevillega.org

Password
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\:| Remember me

Eorgot password? Unlock account? Help

Don't have an account? Sign up


https://www.lawrencevillega.org/css
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You should be successfully signed in and see a similar page as below:

Home

Welcome to Customer Self Service

Announcements

Customer Self Service Welcome to City of Lawrenceville, GA Self Services!

General Billing

Profile Information
Personal Property

Profile information not found.
Real Estate

Utility Billing

Click the “User Menu” icon u in the top-right corner of the screen.

Click “My Account”:

=0 &
CUSTOMER SERVICE
Home
My Accou PN

Log Cut
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Click “link to account” on the right side of the page in line with “Utility Billing Accounts”

Account Settings

Account |Irdoerration
Haew logged in a1
Laat pecceartul kegin
E Mad addvese

Linked Accoums
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Enter your Account Number and Customer Number/ID (CID) and click “Submit”:

Utility Billing
Account Link Setup

Account Mumber ®

Customer Mumber/ID *

8000075

65064
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You should see your account number and customer number/ID in the Utility Billing Accounts section.

Click your account number under Utility Billing Accounts on the left side to see your account summary.

Account Settings

Acoount Infermation
How logged ina
Lar pscotartul login
E-Mail addirean

Linked Accounts
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After clicking your account number, you can see your account information including your current

balance, payments, customer information, and services. You can sign up for automatic payments,
change your mailing address, enter service requests, and manage bills.

Utility Billing
Account Summary

Link to Account | Sign up for EFT Automatic Payments | Request Change of Address | Service Requests | Manage Bills

Billing Account

Service Address 70 S. Clatyon ST

Account Number 9000075

Your Current Balance

Amount Due Now $0.00

Payment Due Date

About Your Payments

No payment activity found

Customer Information

Name CUSTOMER SERVICE

70 5. Clayton St.

Address Lawrenceville, GA 30046

Customer ID 66064

Request Change of Address

Services
Service Code Start Date Stop Date Status Consumption History
GAS - RESIDENTIAL 21000 8/3/2022 ACTIVE None
ELECTRIC - RESIDENTIAL 31000 8/3/2022 ACTIVE None
ELECTRIC SALES TAX 41000 8/3/2022 ACTIVE None
GAS SALES TAX - GWINNETT 45000 2/3/2022 ACTIVE None



